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1 Executive summary 

1.1 Findings 

In order to support the development of the Community Energy Saving Programme (CESP), the 
Energy Efficiency Partnership for Homes commissioned the Centre for Sustainable Energy (CSE) 
and the Association for the Conservation of Energy (ACE) to review the market for CESP community 
partnerships in Great Britain. This report, intended to inform the Department of Energy and Climate 
Changeôs development of and consultation on CESP, presents the consultantsô findings. 
 
An overview of the policy background for CESP showed that there are already several programmes 
and policies in place that are relevant to CESP and community energy schemes/community 
engagement in general. The next step was to identify sustainable energy schemes (designated as 
CPPs ï Community Partnership Projects) ï from across Great Britain with community involvement. 
A table listing all schemes identified has been provided in a spreadsheet alongside this report. The 
schemes were also mapped against income deprivation maps in recognition of the fact that CESP 
schemes are to be set up in the most deprived areas. CPPs were then categorised according to the 
nature of suppliersô and communitiesô participation or leadership and for each main category two to 
three CPPs were examined in greater depth in order to identify lessons learnt so far.  
 
Existing CPPs identified as part of this research fall into two broad categories ï national schemes 
that are being implemented in several localities, and those that occur singularly in one locality. For 
the 45 local CPPs identified, schemes at a district/borough level and a community/village level are 
the most common. Almost half of the schemes were initiated and led by the voluntary sector and 
close to a quarter of the schemes are grassroots initiatives led by the community themselves. 
Governance by a charity is most prevalent (38 per cent), followed by local authority governance (16 
per cent). The majority of schemes have more than one source of funding, with energy suppliers and 
local councils being the most common funding partners. The level of community involvement varies, 
with almost one third of the schemes having no community involvement, and at the other end of the 
spectrum, 22 per cent with strong community leadership and/or involvement. The most common 
target audience for the schemes is all households within the target community/geographical area, 
regardless of tenure (42 per cent). Almost a quarter of the schemes target private sector housing 
and close to another quarter go beyond housing to include the wider community (e.g. businesses 
and/or schools). Just over half of the CPPs have a second-tier focus on reducing fuel poverty and 
aiding vulnerable households. In terms of the size of the target audience, the majority of schemes 
target 101-500 households/people, with 501-1000 being the next most frequent target group size 
(for schemes with figures available). With regards to the support offered by the schemes, 20 are 
measures-based and the remaining 25 provide referrals to grant schemes, interest-free loans, 
information and advice and energy audits. Several schemes also offer non-energy support, such as 
benefit entitlement checks. 
 
Of the CPPs analysed 27 fell into the category of being óarea based with supplier involvementô. This 
category included two approaches. First, those schemes that adopted a systematic approach to 
going door-to-door / ward-by-ward proactively seeking engagement in the scheme. Second, those 
schemes that had more generalised marketing of their services across a wider geographical area. 
Four of the CPPs were community based schemes that were led by suppliers. All but one of these 
focused on building relationships with large numbers of households throughout the country through 
for example SMART meter trials or council tax rebates, whilst one of the suppliers had focused on 
building more in-depth relationships with particular communities as part of a high profile competition. 
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The final category of schemes (16 in total) identified were community based without any supplier 
involvement. Within this category there were again two distinct approaches. Firstly, those schemes 
led principally by the voluntary and public sectors that were focused on reaching out to the most 
vulnerable households and referring people onto area based schemes. Secondly there are a range 
of schemes that are grounded in the community sector, which have high levels of active participation 
by residents, but which are largely focused on awareness raising, energy efficiency advice and 
behaviour change rather than on referrals to area based schemes. 
 
 A few schemes didnôt sit easily within the three categories outlined above. These were either 
international partnerships which emphasised the sharing of lessons across Europe, or community 
based schemes that had established relationships with energy suppliers. These included community 
owned wind farms where the profits were distributed to fund energy efficiency and renewables 
projects in the local community. 

1.2 Conclusions and recommendations 

The activity of community groups identified in this study has focused on those driven by the climate 
change agenda; this is only a very small part of the community sector as a whole. As CESP will 
target fuel poor households there is also considerable potential to embed the programme within 
existing area based regeneration and neighbourhood renewal schemes that are driven by the needs 
of the most deprived communities. These schemes have already spent many years building up 
trusted relationships with the most vulnerable members of society. 
 
The development of community relations and trust, both between partner organisations and between 
these and targeted households, takes time. Building successful referral networks also takes a 
considerable amount of time, expertise and effort. It would therefore be advisable to work with 
existing referral networks where possible. If the CESP programme is to really engage the most 
vulnerable members of society it will be important to work through, and very closely with, these 
intermediary organisations and existing drivers of community and area-based activity on level terms. 
In framing the consultation for CESP, it is further recommended that the following considerations are 
taken into account: 
 

¶ A large amount of flexibility should be applied in considering what constitutes a valid and 
valuable CESP scheme 

¶ The parameters of this flexibility should nevertheless be clearly defined and communicated 
at the outset of the Programme 

¶ This flexibility should extend to ensuring individual households that may not generally be 
eligible for support, but are in need, can benefit 

¶ Inter-scheme competition could be a useful element in CESPôs overall design. In order to 
retain this option, it is recommended that flexibility be reconciled with a Britain-wide 
recognisable identity for the Programme 

¶ A major focus for CESP should be on areas that already have strong referral networks and 
can identify a suitable community and area within which CESP can deliver and add genuine 
value to activities already taking place 

¶ A suitable proportion of CESP resources should focus on rural communities 

¶ It is crucial that each individual CESP scheme is designed and implemented with an óexit 
strategyô to sustain momentum beyond the Programmeôs duration 
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2 Background 
The Community Energy Saving Programme (CESP) was announced in September 2008 as part of 
the Prime Ministerôs residential energy efficiency policy package. It is expected to be implemented 
next year via secondary legislation enabled under the newly enacted Climate Change Act. With 
predicted funding of £350m from energy suppliers and electricity generators, CESP seeks to target 
100,000 households with energy efficiency measures via up to 100 area-based community 
partnership schemes. Initial proposals suggest that the scheme will ñsupport new and existing 
partnerships of local councils, voluntary organisations and energy suppliers to go street-by-street 
through communities offering free and discounted central heating, energy efficiency measures and 
benefit checksò1. 
 
Broadly speaking, the emphasis of CESP delivery is on a community-based approach, targeted at 
areas of high deprivation, where all households will be visited by an energy advisor. Details of how 
the scheme will be delivered on the ground are still under consultation. In a manner similar to the 
Carbon Emissions Reduction Target (CERT), suppliers and generators will be assigned carbon 
targets. The scoring system for measures undertaken by, or on behalf of, the energy suppliers is 
where CESP differs. The scores are set in a manner designed to ensure that ówhole-houseô energy 
improvements are undertaken, overwhelmingly in vulnerable households, and in particular to include 
more expensive energy measures which are more frequently applicable to hard-to-treat homes (i.e. 
not on the gas network and/or with solid or non-traditional wall construction). In addition to the area-
based approach, whole-house approach and less conventional measures, CESP is to involve the 
local community in each of its schemes. This is intended to improve take-up and facilitate the 
delivery of non-energy benefits and services to targeted households, such as benefits entitlements 
checks ï in a sense a ówhole householdô approach. More broadly, a desired objective of CESP 
schemes is for them to deliver lasting changes ï beyond permanently reduced fuel bills ï in the 
areas targeted, for example better energy awareness, the creation of local jobs and improved skills, 
and community cohesion. 
 
The Energy Efficiency Partnership for Homes is supporting the development of CESP in various 
ways. In early November 2008, the Partnership held a one-day workshop to inform the terms of the 
imminent public consultation on the Programme. The Partnership also commissioned the Centre for 
Sustainable Energy (CSE) and the Association for the Conservation of Energy (ACE) to review the 
market for CESP community partnerships in Great Britain. CSE and ACE have compiled a 
comprehensive review of recent (in the last 2-3 years) and current community partnership projects in 
England, Wales and Scotland. The aim is to provide a comprehensive overview of different 
community partnership projects and how and why these go on to be successful community 
schemes, therefore providing an evidence base of experience and key lessons (ócritical success 
factorsô) which can help to inform the implementation of CESP. Community partnership projects in 
the context of this research include schemes which involve several different stakeholders and have 
some added value, in other words are beyond a local authority endorsing or contributing financially 
to a private sector installation scheme. 
 
This report, intended to inform the Department of Energy and Climate Changeôs development of and 
consultation on CESP, presents the consultantsô findings.  

                                                 
1
 HM Government, September 2008. Home Energy Saving Programme. Helping households to save money, 

save energy.  
www.number10.gov.uk/wp-content/uploads/energy-saving-programme110908.pdf 

http://www.number10.gov.uk/wp-content/uploads/energy-saving-programme110908.pdf
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3 Method 
The first step in this research was to identify sustainable energy schemes from across Great Britain 
with community involvement. At this stage, a strict definition of ócommunity involvementô was 
deliberately omitted to ensure a broad coverage of schemes. Furthermore, no strict definition of 
óarea-basedô was adopted. The primarily desk-based search covered the Energy Saving Trustôs 
(EST) Practical Help portal and Community Action for Energy (CAfE) programme, the Community 
Energy Efficiency Fund and Warm Zones schemes, contact with ACE member companies, Warm 
Front regional managers, the UK HECA2 Forum and EST Advice Centres (ESTACs). A table listing 
all schemes identified has been provided in a spreadsheet alongside this report. 
 
Information on each of the schemes was then collated, according to: geographical coverage/extent; 
leading organisations in the schemeôs partnership(s); the level of community involvement; 
governance structures; funding sources; groups targeted by the scheme; measures offered; the 
means and level of support provided; non-energy dimensions and benefits; targets set; and 
achievements and evaluations. Subsequently, schemes ï from this point forward designated as 
CPPs (Community Partnership Projects) ï were mapped against the three nationsô latest income 
deprivation maps in recognition of the fact that CESP schemes are to be set up in the most deprived 
areas. These findings are presented in section 4, illustrating the broad range of approach and 
geography of CPPs. 
 
The energy suppliersô, electricity generatorsô and community involvement is the starting point for 
CESP. Consequently, CPPs were categorised according to the nature of suppliersô and 
communitiesô participation or leadership. Three main categories were developed: 

¶ Area-based with supplier involvement 

¶ Community-based, led by suppliers 

¶ Community-based without supplier involvement 
 
Schemes within, but in particular between, each of these categories have very distinct 
characteristics in terms of their partnerships and delivery mechanisms. For each main category two 
to three CPPs were examined in greater depth ï via unstructured interviews with scheme managers 
and review of written scheme evaluations ï in order to identify lessons for best practice within each 
category. Descriptions of each category and findings from each of the case studies are presented in 
section 5. 
 
In section 6, conclusions are drawn and recommendations made regarding options for the design, 
structure, delivery and locations of CESP schemes. 
 
 

 

                                                 
2
 Home Energy Conservation Act 
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4 Current market of CPPs in Great Britain 
In this section an overview of the current market and distribution of CPPs in Great Britain is 
presented, based on the primarily desk-based search for and review of CPPs. The relevant policy 
background is explained in section 4.1. CPPs themselves are described and mapped in section 4.2. 

4.1 Policy context 

4.1.1 Community Energy Efficiency Fund 

CEEF was announced in the 2006 Pre-Budget Report, with £6.3m made available in England in 
2007/08 to óimprove the effectiveness of Warm Front and [the then] Energy Efficiency Commitment 
[EEC]ô. Its aim is to help area-based schemes assist 300,000 vulnerable households. In this way, 
CEEF was informed by Warm Zones, the evaluation of which found that local authoritiesô 
involvement in particular is critical to the success of area-based approaches. A competitive 
application process for CEEF support was established for ólocal level organisationsô. Successful 
applicants were expected to use the support to enhance the delivery of Warm Front and EEC, 
meeting óa set of targetsô, in an area-based approach, offering a óholistic package of supportô to the 
able-to-pay in addition to vulnerable households, and doing so in an innovative manner. In concrete 
terms, CEEF money could have been used for communications materials, events, market research, 
IT equipment and so on. This made CEEF similar in principle to the HECAction programme of the 
late 1990s and early 2000s. Support ended in March 2008, though schemes were expected to 
continue beyond this date. 

4.1.2 Energy Efficiency Partnership for Homes  

The EEPfH brings together 540 organisations involved in household energy efficiency. It is 
organised into working groups and specific task groups with the aim of achieving more effective 
marketing and delivery of household energy efficiency, informing public policy and improving and 
developing minimum as well as best practice. Numerous working groups and task groups are highly 
relevant to CESP, community engagement and community energy schemes and projects. In 
particular, the Household Engagement & Action Group steers three task groups, covering 
óCommunityô, óEducationô and óFinanceô, respectively. The Community Task Group exists in 
recognition of community groupsô and networksô good position to óact as leaders in developing and 
delivering sustainable energy projectsô. It has examined funding sources available to community 
groups becoming involved in sustainable energy, finding gaps between fundersô good intentions and 
actual support for community energy projects and schemes. It brought together funders and 
community organisations at an EEPfH event in April 2008 and reported on its findings in October 
2008. In addition its predecessor, the Education and Community Group, has produced a number of 
reports also highly relevant to the national body of knowledge on community energy activity. 

4.1.3 Community Sustainable Energy Programme 

CSEP is an open grants programme covering England, funded by the Big Lottery Fund and 
managed by the Building Research Establishment (BRE). Overall, it is providing £8 million to not-for-
profit ócommunity-based organisationsô for the installation of microgeneration technologies and 
energy efficiency measures. Grants are available of up to 50% of the project cost (or £50,000 if 
lower). Pertinently, it is also providing £1 million for community organisations to carry out feasibility 
studies for these technologies (Ã5,000 or 75% of study cost). CSEPôs current call for applications 
ends on January 30 2009. 
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4.1.4 Low Carbon Buildings Programme ï Phase 2 

LCBP Phase 2, also managed by the BRE, provides up to 30% (or £1 million, whichever is lower) 
capital grants for the installation of qualifying microgeneration technologies in public sector 
organisationsô and charitable bodiesô buildings. It is similar to CSEP in that it provides capital grants 
to organisations likely to be directly involved in their communities. However, it does not fund energy 
efficiency measures (though energy efficiency is a prerequisite), nor does it offer support for 
feasibility studies. The Programmeôs resource was set at Ã50 million in the 2006 Budget. 

4.1.5 Green Communities 

óGreen Communitiesô is the name of the Energy Saving Trustôs new broad agenda to work with 
communities and deliver area-based approaches. A number of new and existing programmes will be 
run under ESTôs óGreen Communitiesô strategy, a selection of which are described below. 

 

4.1.5.1 Green Neighbourhoods 
Green Neighbourhoods is a new programme that the Energy Saving Trust plans to launch in the first 
quarter of 2009. It will aim to reduce the carbon footprints of defined neighbourhoods in England by 
up to 60 per cent. The programme is funded by the Department of Energy and Climate Change and 
the Environmental Transformation Fund and will focus on transforming the efficiency of hard to treat 
housing (including properties that have solid walls, are high rise, or have no gas connection). The 
first grants are expected to be awarded to neighbourhoods of at least ten households from April 
2009. Funding will help with the initial cost of carbon reduction measures including energy efficiency, 
microgeneration, water and waste reduction. There is an overall target of supporting 100 
neighbourhoods across England.  
 
The Energy Saving Trust will identify and co-ordinate funding including existing local and regional 
grants (for example Carbon Emissions Reduction Target [CERT] from energy suppliers) and  low 
cost financing options for customer contributions.  Direct funding will be provided to fill any gaps and 
maximise the take-up of measures in each neighbourhood3. 
 

4.1.5.2 Community Action for Energy 

Community Action for Energy (CAfE) is a programme of support for community energy projects 
provided by the Energy Saving Trust. Support is intended for ócommunity-sectorô led schemes which 
can range from improving community buildings, providing community renewable energy and saving 
energy, to raising energy awareness in schools. CAfE provides free energy training, a helpline and a 
web portal for individuals and organisations in the community sector to enable them to run 
community energy projects. The web portal hosts case studies, a funding database and a membersô 
network, including community energy newsletters. In addition, the CAfE service organises an annual 
conference for the network to exchange its experiences.   
 

4.1.5.3 Energy Saving Trust Advice Centres 

The Energy Saving Trustôs network of advice centres provides advice to householders on energy 
efficiency, renewable energy and sustainable living across the UK. Each centre tailors its work to the 
needs of the local area and develops close working relationships with local and regional 

                                                 
3
 For more information about the programme please email GreenNeighbourhoods@est.org.uk. 

mailto:GreenNeighbourhoods@est.org.uk
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stakeholders, such as local authorities, local strategic partnerships, Regional Development 
Agencies, Government Offices and contractors.  
 
In addition to working with individual households, the Energy Saving Trust is also currently trialling a 
support programme for providing face-to-face advice to communities on reducing their ócarbon 
footprintô and offering measures to households within the community via an area-based approach. 
The intention is to target active communities where environmental sustainability is already on the 
agenda, thereby taking advantage of an existing motivated group, which can sustain carbon 
reduction activities in the long-term. 
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4.2 CPPs identified 

CPPs identified fall into two broad categories ï national schemes that are being implemented in 
several localities, and those that occur singularly in one locality. 

4.2.1 National schemes at local level 

 

4.2.1.1 Warm Zones 
Warm Zones was set up in 2000 with 
Government support, to develop new 
approaches to tackling fuel poverty. Five pilot 
Warm Zones were established in 2001 and 
there are now a total of 13 zones across Great 
Britain. Warm Zones aim to identify all 
households that need help (in particular the 
vulnerable and fuel poor) in a given area and 
provide them with help in a concentrated, cost-
effective way. The scheme adopts a ward-by-
ward approach and helps householders by 
providing information and advice on energy 
efficiency, undertaking benefits entitlement 
checks and installing measures such as 
insulation, draught proofing and heating for 
free for those households that qualify or at a 
discount for those that are not eligible. 
 
Warm Zones are typically funded through 
partnerships with local government, European 
Union agencies, energy companies and other 
supporters. A defining element of Warm Zones 
is its status as a Community Interest Company 
(CIC), which is owned by NEA. CIC status is 
designed for those who wish to operate a 
company for the benefit of the community 
rather than the owners of the company. A key 
feature of CIC status is that it ensures that the 
assets and profits will be retained within the 
company to benefit the community or 
transferred to another CIC or a charity. 
 
Website: www.warmzones.co.uk/index.html  

 

 

 

 

Figure 1: There are four Warm Zones in the 
Newcastle / Tyneside / Gateshead area 

http://www.warmzones.co.uk/index.html
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4.2.1.2 Green Streets 
Green Streets is a British Gas competition-
based scheme involving a total of 64 houses 
from eight cities across Great Britain. In each 
of the participating cities, eight houses within a 
street are working as a team to reduce their 
collective household CO2 emissions, with a 
target of a 30 per cent reduction by the end of 
the year-long challenge. Each street has been 
given a budget of £30,000 to spend on energy 
efficiency and renewable energy measures, 
and the winning street will be given a further 
£50,000 to spend on energy saving equipment 
for their local community. British Gas are 
supporting the teams through the use of 
ógreen energy expertsô, who provide each 
household with a full energy efficiency audit, 
an action plan to reduce their CO2 emissions 
and advice on the installation of measures. 
 
Defining elements of Green Streets include 
the creation of a structure that provides 
support for participants through the use of 
energy experts and encourages team work 
within streets, with a competitive element to 
drive reductions in CO2 emissions. The interim 
evaluation of the scheme, undertaken by the 
Institute for Public Policy Research4, has 
shown that this structure has been successful 
on several fronts, as demonstrated by the 
following findings:   
 

¶ Large reductions in CO2 emissions (20 
per cent+, 30 per cent in Leeds) 
through the installation of measures 
and behavioural change 

¶ Behavioural change has been 
motivated by both the competition 
element and the anticipated financial savings  

¶ Participants trust the advice provided by the energy experts   

¶ Community spirit and neighbourliness has improved in some of the streets 
 
Website: www.britishgas.co.uk/greenstreets  

 

                                                 
4
 Institute for Public Policy Research, August 2008. Interim report on Green Streets for British Gas. 

www.ippr.org.uk/research/teams/project.asp?id=3027&tID=2739&pID=3027 

Figure 2: All Green Streets are in areas with the 
highest levels of income deprivation (dark blue 
areas on the overlay) 

http://www.britishgas.co.uk/greenstreets
http://www.ippr.org.uk/research/teams/project.asp?id=3027&tID=2739&pID=3027
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4.2.1.3 Health Through Warmth 
Health Through Warmth (HTW) was 
established by npower in 2000 in partnership 
with the NHS and National Energy Action 
(NEA), and is funded by RWE npower. The 
key defining feature of HTW is that it operates 
through locally based partnerships, which 
seek to help vulnerable people whose health 
is adversely affected by cold, damp living 
conditions. The scheme operates in 14 areas 
that have been targeted because of their high 
levels of fuel poverty. By holding locally based 
awareness-raising events, the scheme forms 
links with key  existing health and community 
workers who can identify people with cold and 
damp related illnesses and refer them to the 
scheme. 
   
HTW provides vulnerable people referred to 
the scheme with advice, information and 
referrals to relevant grant schemes for the 
installation of energy efficiency and heating 
measures. People are eligible for help from 
the npower HTW Crisis Fund, which assists 
those who meet the schemeôs criteria but are 
not eligible for statutory grants.  
 
HTW is not tenure-specific and people do not 
need to be or become npower customers to 
use the scheme, but they should live in one of 
the HTW operational areas, have a cold 
and/or damp related illness and be referred to 
the scheme by a known HTW referrer.  
 
HTW has won several awards and by the end 
of August 2008 the scheme had received 
40,813 referrals and trained 15,516 key 
community workers, as well as accessing 
funding for heating and insulation measures 
from various sources including £32.4 million from grants and funds, £412,000 from charities and 
£3.2 million from the npower HTW Crisis Fund.  
 
Website: www.healththroughwarmth.com  

Figure 3: Health Through Warmth started in the 
West Midlands, as indicated by the central cluster 
of HTW schemes 

http://www.healththroughwarmth.com/
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4.2.1.4 CEEF funded 
The Community Energy Efficiency Fund 
(CEEF) is a Government scheme 
administered by Defra that was set up to 
improve the effectiveness of Warm Front and 
the Carbon Emissions Reduction Target 
(CERT) in local areas in England. CEEF aims 
to ñreach 300,000 of the most vulnerable 
household  s with campaigns to ensure 
everyone, including those able to pay, can 
enjoy a warmer and more energy efficient 
homeò. CEEF projects were chosen on a 
competitive basis and they all needed to 
involve a strategic campaign which: 

¶ provides advice to all households in 
their target community about the home 
energy efficiency measures available 

¶ promotes the availability of subsidies 
and grants to all households so that 
everyone, particularly the most 
vulnerable, knows what funding they 
can receive and how they can apply for 
this 

¶ delivers a whole house approach 

¶ communicates in imaginative ways 
with their local community 

 
The minimum grant was £20,000 with no 
upper limit on bids. Grants cover the set-up 
and development costs of projects for delivery 
in later years or assist, expand or accelerate 
the delivery of existing projects. Applicants 
had to provide evidence of commitment to the 
project from the relevant local authority(ies) 
and had to demonstrate how the project will be 
sustainable beyond 2007-08 with funding from 
alternative sources including the private 
sector.  
 
Fifty projects from across England were offered funding in late 2007 and are due to be completed 
within the next three years. Of these projects, 49 are expected to exceed their target by 100 per cent 
by reaching 600,000 homes by the end of the projects5. An evaluation to establish the full success of 
the CEEF projects will be undertaken by Defra on completion of the projects. 
 
Website: www.defra.gov.uk/environment/climatechange/uk/household/fuelpoverty/local/index.htm  

                                                 
5
 Defra, June 2008. Press Release. Community Energy Efficiency projects double their fuel poverty targets. 

www.defra.gov.uk/news/2008/080609a.htm 

Figure 4: CEEF-supported schemes are all broadly 
clustered in the major conurbations in and around 
Liverpool, Manchester, Newcastle, Nottingham and 
London 

http://www.defra.gov.uk/environment/climatechange/uk/household/fuelpoverty/local/index.htm
http://www.defra.gov.uk/news/2008/080609a.htm
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4.2.1.5 British Gas Council Tax Rebates 
British Gas is running a Council Tax Rebate 
Scheme, as part of their work under the 
Carbon Emissions Reduction Target (CERT), 
in conjunction with 64 local councils 
throughout Great Britain. Under this scheme, 
households that install cavity wall insulation or 
loft insulation using British Gas are entitled to 
a council tax rebate of up to £125 from their 
local authority. The project was started as a 
pilot scheme in 2005 and resulted in 
approximately 400 houses being insulated. In 
2006 the scheme was rolled out to a further 21 
local authorities, and this has now risen to a 
total of 64 councils, with the aim of reaching 
800,000 households. The scheme has also 
been extended to include tax rebates for the 
installation of microgeneration technologies. 
 
The defining feature of this scheme is that it 
effectively uses the financial incentive of tax 
relief to encourage householders to improve 
the energy efficiency of their homes. 
Evaluation of the scheme has shown that it is 
particularly effective amongst middle income 
groups. 
 
Website: www.britishgas.co.uk/energy-
efficiency/products/home-insulation/council-
tax.html 
 

Figure 5: Participating councils are particularly 
clustered in the East of England 

http://www.britishgas.co.uk/energy-efficiency/products/home-insulation/council-tax.html
http://www.britishgas.co.uk/energy-efficiency/products/home-insulation/council-tax.html
http://www.britishgas.co.uk/energy-efficiency/products/home-insulation/council-tax.html
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4.2.1.6 Transition Towns 
The Transition Towns ómovementô was started 
in Kinsale, Ireland. It first took hold in the UK 
in 2005, in Totnes, Devon. Its aim is to 
prepare communities for climate change and 
ópeak oilô, through a comprehensive roadmap 
development process for mitigation and 
adaptation, developed from the bottom up, 
covering energy, health, education, economy 
and agriculture. 
 
Energy independence is a core feature of 
Transition Townsô aims, implying that energy 
efficiency and microgeneration are readily 
welcome elements of any localityôs efforts. 
Geographically, the óTownsô range in size from 
villages through districts to entire cities. Their 
immediate objectives are to raise awareness 
of sustainable living and behavioural change 
(including reduced energy use). Approaches in 
each Town vary considerably, but what they 
do have in common is a community-led 
approach, frequently with the local authorityôs 
involvement or endorsement. Community 
organisation is mostly informal, though some 
have to date formed Community Interest 
Companies or charities to formalise their 
approach. The concept has made a significant 
foray into popular culture, having featured on 
the BBCôs The Archers. 
 
Furthermore, Transition Towns act as a loose 
global network ï having spread to Australia, 
the USA, Canada, New Zealand, Germany, 
Italy, Chile, Japan and the Netherlands, as 
well as having held their first full conference in 
Nottingham in November 2008. 
 
A salient feature of how they map out is that 
the majority of them are in areas that are less income-deprived. Nevertheless, many do occur in 
some of the most deprived areas in Britain. 

Figure 6: Transition Towns, many of which are 
clustered in the South, particularly South West of 
England 


